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SB 1382: municipal employee assistance; notice 

Sponsor: Senator Petersen, LD 12 

House Engrossed 

Overview 
Outlines the requirements for a city or town to print a notice on all applications for a permit, license 
or other authorization.  

History 
Current law stipulates that for any written communication between a city or town and a person, 
the city or town is required to provide the name, telephone number and email address of an 
employee who is authorized to give information about the communication if the communication 
does any of the following: 1) demands payment of a tax, fee, penalty, fine or assessment; 2) 
denies an application for a permit or license issued by the city or town; or 3) requests revisions or 
additional information or materials necessary for approval of any application for a permit, license 
or other authorization that is issued by the city or town. If the employee is authorized and able to 
provide the information, the employee must respond to the person within five business days of 
receiving the communication (A.R.S. § 9-495). 

Provisions 
1. Directs a city or town to print a notice of the statutory requirements relating to employees 

providing assistance on all applications for a permit, license or other authorization issued by 
the city or town. (Sec. 1) 

☐ Prop 105 (45 votes)      ☐ Prop 108 (40 votes)      ☐ Emergency (40 votes) ☐ Fiscal Note 

https://apps.azleg.gov/BillStatus/BillOverview/77308
https://www.azleg.gov/viewdocument/?docName=https://www.azleg.gov/ars/9/00495.htm

