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General Assembly Substitute Bill No. 5001

February Session, 2024 L ]
* HBOSO001APP 041524 *

AN ACT SUPPORTING CONNECTICUT SENIORS AND THE
IMPROVEMENT OF NURSING AND HOME-BASED CARE.

Be it enacted by the Senate and House of Representatives in General
Assembly convened:

—_

Section 1. Subsection (c) of section 17b-706a of the general statutes is

N

repealed and the following is substituted in lieu thereof (Effective October
1, 2024):

W

(c) The Personal Care Attendant Workforce Council shall have the
following duties and responsibilities relating to personal care
attendants: (1) Study issues relating to the recruitment, retention and
adequacy of personal care attendants; and (2) develop a plan to improve
the quality, stability and availability of personal care attendants by (A)

O 0 NI O U1 B

developing a means to identify and recruit personal care attendants, (B)
10  developing training and educational opportunities for personal care

11 attendants and consumers, including, on and after January 1, 2025,

12  training for personal care attendants on techniques for recognizing and

13  responding to harassment, abuse and discrimination by consumers, (C)

14  developing one or more registries to (i) provide routine, emergency and
15  respite referrals of qualified personal care attendants to consumers and
16  surrogates who are authorized to receive long-term, in-home personal
17  care services by a personal care attendant, (ii) enable consumers and
18  surrogates to access information about prospective personal care

19  attendants such as their training, educational background and work
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Substitute Bill No. 5001

experience, and (iii) provide appropriate employment opportunities for
personal care attendants, and (D) establishing standards for wages,

benefits and conditions of employment for personal care attendants.

Sec. 2. Subsection (h) of section 19a-491 of the 2024 supplement to the
general statutes is repealed and the following is substituted in lieu
thereof (Effective October 1, 2024):

(h) (1) The commissioner may require as a condition of the licensure
of a home health care agency, hospice agency and home health aide
agency that each agency meet minimum service quality standards. In
the event the commissioner requires such agencies to meet minimum
service quality standards as a condition of their licensure, the
commissioner shall adopt regulations, in accordance with the
provisions of chapter 54, to define such minimum service quality
standards, which shall [(1)] (A) allow for training of home health aides
by adult continuing education, [(2)] (B) require a registered nurse to visit
and assess each patient receiving home health aide services as often as
necessary based on the patient's condition, but not less than once every
sixty days, and [(3)] (C) require the assessment prescribed by
[subdivision (2) of this subsection] subparagraph (B) of this subdivision

to be completed while the home health aide is providing services in the

patient's home.

(2) On and after January 1, 2025, the commissioner shall require as a

condition of the licensure of a home health care agency, hospice agency

and home health aide agency that each agency require its employees to

complete training, in a form and manner prescribed by the

commissioner, that teaches techniques to recognize and respond to

harassment, abuse and discrimination by agency clients.

Sec. 3. (NEW) (Effective October 1, 2024) The Commissioner of Social
Services shall post in a prominent location on the Department of Social
Services' Internet web site a link to the Medicare online reporting tool

that allows the public to compare nursing homes by quality of care.

Sec. 4. (NEW) (Effective October 1, 2024) The Commissioner of Public
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Substitute Bill No. 5001

Health shall post in a prominent location on the Department of Public
Health's Internet web site a link to the Medicare online reporting tool

that allows the public to compare nursing homes by quality of care.

Sec. 5. (Effective from passage) The Commissioner of Emergency
Services and Public Protection, in consultation with the Commissioner
of Public Health, shall develop and implement a plan to expand
fingerprinting locations in the state to facilitate greater access to such
locations for persons requiring state and national criminal history
records checks for employment or licensing purposes. Not later than
January 1, 2025, the commissioner shall report, in accordance with the
provisions of section 11-4a of the general statutes, to the joint standing
committees of the General Assembly having cognizance of matters

relating to public safety, aging and public health regarding such plan.

Sec. 6. (NEW) (Effective October 1, 2024) Each home health care agency,
home health aide agency and hospice agency, as defined in section 19a-
490 of the general statutes, shall require each agency employee to wear
an identification badge that includes the employee's name and
photograph during each appointment with a client. In any case in which
the Commissioner of Public Health determines that a home health care
agency, home health aide agency or hospice agency has failed to comply
with the requirements established under this section, the commissioner
may initiate disciplinary action against the agency pursuant to section
19a-494 of the general statutes.

Sec. 7. (NEW) (Effective October 1, 2024) On and after July 1, 2025, each
homemaker-companion agency shall require each agency employee to
wear an identification badge that includes the employee's name and
photograph during each appointment with a client. In any case in which
the Commissioner of Consumer Protection determines that a
homemaker-companion agency has failed to comply with the
requirements established under this section, the commissioner may
initiate disciplinary action against the agency pursuant to section 20-675
of the general statutes, as amended by this act.
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Substitute Bill No. 5001

Sec. 8. Section 20-675 of the 2024 supplement to the general statutes
is repealed and the following is substituted in lieu thereof (Effective
October 1, 2024):

(a) The Commissioner of Consumer Protection may revoke, suspend
or refuse to issue or renew any -certificate of registration as a
homemaker-companion agency or place an agency on probation or issue
a letter of reprimand for: (1) Conduct by the agency, or by an employee
of the agency while in the course of employment, of a character likely to
mislead, deceive or defraud the public or the commissioner; (2)
engaging in any untruthful or misleading advertising; (3) failure of such
agency that acts as a registry to comply with the notice requirements of
section 20-679a; (4) failing to perform a comprehensive background
check of a prospective employee or maintain a copy of materials
obtained during a comprehensive background check, as required by
section 20-678; [or] (5) failing to provide a written notice, obtain a signed
notice or maintain a copy of a signed notice, as required by section 20-

679c; or (6) on and after July 1, 2025, failing to require an employee

scheduled to provide services to a client to wear a badge, as required by

section 7 of this act.

(b) The commissioner shall revoke a certificate of registration if a
homemaker-companion agency is found to have violated, after an
administrative hearing conducted in accordance with chapter 54, the
provisions of subdivisions (1) to [(5)] (6), inclusive, of subsection (a) of

this section three times in one calendar year.

(c) The commissioner shall not revoke or suspend any certificate of
registration except upon notice and hearing in accordance with chapter
54.

Sec. 9. Subsection (a) of section 10-40 of the general statutes is
repealed and the following is substituted in lieu thereof (Effective October
1, 2024):

(@) The Department of Education, in conjunction with the
Department of Social Services, shall coordinate a family resource center
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program to provide comprehensive child care services, remedial
educational and literacy services, families-in-training programs and
supportive services to parents who are recipients of temporary family

assistance and other parents, nonparent caretaker relatives and legal

guardians in need of such services. The family resource centers shall be
located in or associated with public schools, and any family resource
center established on or after July 1, 2000, shall be located in a public
elementary school unless the Commissioner of Education waives such
requirement. The commissioner shall determine the manner in which
the grant recipients of such program, such as municipalities, boards of
education and child care providers, shall be selected. The family
resource center shall provide: (1) Quality full-day child care and school
readiness programs for children age three and older who are not
enrolled in school and child care for children enrolled in school up to
the age of twelve for before and after regular school hours and on a full-
day basis during school holidays and school vacation, in compliance
with all state statutes and regulations governing child care services, as
described in section 19a-77, and, in the case of the school readiness
programs, in compliance with the standards set for such programs
pursuant to section 10-16p; (2) support services to parents, nonparent
caretaker relatives and legal guardians of newborn infants to ascertain

their needs and provide them with referrals to other services and
organizations and, if necessary, education in parenting skills; (3)

support and educational services to parents, nonparent caretaker

relatives and legal guardians whose children are participants of the

child care services of the program and who are interested in obtaining a
high school diploma or its equivalent. Parents and their preschool age

children and nonparent caretaker relatives, legal g¢uardians and

preschool age children in their care may attend classes in parenting and

child learning skills together so as to promote the mutual pursuit of
education and enhance parent-child interaction; (4) training, technical
assistance and other support by the staff of the center to operators and
staff of family child care homes, as described in section 19a-77, in the
community and serve as an information and referral system for other
child care needs in the community or coordinate with such systems as
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may already exist in the community; (5) a families-in-training program
to provide, within available appropriations, community support

services to expectant parents and parents, nonparent caretaker relatives

and legal guardians of children under the age of three. Such services

shall include, but not be limited to, providing information and advice to

parents, nonparent caretaker relatives and legal guardians on their

children's language, cognitive, social and motor development, visiting a
participant's home on a regular basis, organizing group meetings at the

center for neighborhood parents, nonparent caretaker relatives and

legal guardians of young children and providing a reference center for

parents, nonparent caretaker relatives and legal guardians who need

special assistance or services. The program shall provide for the

recruitment of parents, nonparent caretaker relatives and legal

guardians to participate in such program; [and] (6) a sliding scale of
payment, as developed in consultation with the Department of Social

Services, for child care services at the center; and (7) referrals of parents,

nonparent caretaker relatives and legal guardians to community

programs concerning childhood development and positive parenting

practices. The center shall also provide a teen pregnancy prevention
program for adolescents emphasizing responsible decision-making and

communication skills.

Sec. 10. Section 17a-54 of the general statutes is repealed and the
following is substituted in lieu thereof (Effective October 1, 2024):

The Department of Children and Families shall establish, within
available appropriations, community-based, multiservice parent
education and support centers. The goal of each center shall be to
improve parenting and enhance family functioning in order to provide
children and youths increased opportunities for positive development.

Each center shall provide: (1) Parent, nonparent caretaker relative and

legal guardian education and training services; (2) parent, nonparent

caretaker relative and legal guardian support services; (3) information

about and coordination of other community services; (4) consultation
services; [and] (5) coordination of child care and transportation services

to facilitate participation in the center's programs; and (6) referrals of
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parents, nonparent caretaker relatives and legal guardians to

community programs concerning childhood development and positive

parenting practices. Each center shall conduct outreach programs and

shall be accessible with respect to schedule and location.

Sec. 11. Section 7-127b of the general statutes is repealed and the
following is substituted in lieu thereof (Effective October 1, 2024):

(@) The chief elected official or the chief executive officer if by
ordinance of each municipality shall appoint a municipal agent for
elderly persons. Such agent shall be a staff member of a senior center, a
member of an agency that serves elderly persons in the municipality or
a responsible resident of the municipality who has demonstrated an
interest in [the] assisting elderly persons or has been involved in
programs in the field of aging.

(b) The duties of the municipal agent [may] shall include, but [shall]
need not be limited to: (1) Disseminating information to elderly persons,
assisting such persons in learning about the community resources
available to them and publicizing such resources and benefits; (2)
assisting elderly persons [to apply] in applying for federal and [other
benefits] state benefits, and accessing community resources, available to

such persons; and (3) reporting to the chief elected official or chief
executive officer of the municipality and the Department of Aging and
Disability Services any needs and problems of the elderly and any
recommendations for action to improve services to the elderly. For the

purposes of this subsection, "community resources" means resources

that assist elderly persons in gaining access to housing opportunities,

including, but not limited to, information regarding access to waitlists

for housing designated for elderly persons, applications and consumer
reports.

(c) Each municipal agent shall serve for a term of two or four years,
at the discretion of the appointing authority of each municipality, and
may be reappointed. If more than one agent is necessary to carry out the
purposes of this section, the appointing authority, in its discretion, may
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appoint one or more assistant agents. The town clerk in each
municipality shall notify the Department of Aging and Disability
Services immediately of the appointment of a new municipal agent.
Each municipality may provide to its municipal agent resources

sufficient for such agent to perform the duties of the office.

(d) The Department of Aging and Disability Services shall adopt and
disseminate to municipalities guidelines as to the role and duties of
municipal agents and such informational and technical materials as may
assist such agents in performance of their duties. The department, in
cooperation with the area agencies on aging, may provide training for
municipal agents within the available resources of the department and

of the area agencies on aging.

(e) On or before January 1, 2025, the Commissioner of Aging and

Disability Services shall create a directory of municipal agents

appointed pursuant to the provisions of this section, which shall

include, but need not be limited to, the name, title, telephone number,

electronic mail address and mailing address of each municipal agent.

The commissioner shall post a link to the directory on the Department

of Aging and Disability Services' Internet web site.

Sec. 12. Section 19a-700 of the general statutes is repealed and the

following is substituted in lieu thereof (Effective from passage):

A managed residential community shall enter into a written
residency agreement with each resident that clearly sets forth the rights
and responsibilities of the resident and the managed residential
community, including the duties set forth in section 19a-562. The
residency agreement shall be set forth in plain language and printed in
not less than fourteen-point type. The residency agreement shall be
signed by the managed residential community's authorized agent and
by the resident, or the resident's legal representative, prior to the
resident taking possession of a private residential unit and shall include,
at a minimum:

(1) An itemization of assisted living services, transportation services,
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recreation services and any other services and goods, lodging and meals
to be provided on behalf of the resident by the managed residential

community;

(2) A full and fair disclosure of all charges, fees, expenses and costs

to be borne by the resident including, for written residency agreements

entered into on and after October 1, 2024, nonrefundable charges, fees,

expenses and costs;

(3) A schedule of payments and disclosure of all late fees or potential

penalties;

(4) For written residency agreements entered into on and after

October 1, 2024, the manner in which the managed residential

community may adjust monthly fees or other recurring fees, including,

but not limited to, (A) how often fee increases may occur, (B) the

schedule or specific dates of such increases, and (C) the history of fee

increases over the past three calendar vears;

[(4)] (5) The grievance procedure with respect to enforcement of the

terms of the residency agreement;

[(5)] (6) The managed residential community's covenant to comply
with all municipal, state and federal laws and regulations regarding

consumer protection and protection from financial exploitation;

[(6)] (7) The managed residential community's covenant to afford

residents all rights and privileges afforded under title 47a;

[(7)] (8) The conditions under which the agreement can be terminated

by either party;

[B8)] (9) Full disclosure of the rights and responsibilities of the
resident and the managed residential community in situations
involving serious deterioration in the health of the resident,
hospitalization of the resident or death of the resident, including a
provision that specifies that in the event that a resident of the
community dies, the estate or family of such resident shall only be
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responsible for further payment to the community for a period of time
not to exceed fifteen days following the date of death of such resident as
long as the private residential unit formerly occupied by the resident

has been vacated; and

[(9)] (10) Any adopted rules of the managed residential community
reasonably designed to promote the health, safety and welfare of
residents.

Sec. 13. Section 19a-694 of the 2024 supplement to the general statutes
is repealed and the following is substituted in lieu thereof (Effective
October 1, 2024):

(a) All managed residential communities operating in the state shall:

(1) Provide a written residency agreement to each resident in

accordance with section 19a-700, as amended by this act;

(2) Provide residents or residents' representatives not less than ninety

davs' notice of any increase to monthly or reoccurring fees and disclose

in writing any nonrefundable charges;

(3) Provide residents prorated or full reimbursements of certain

charges if the managed residential community determines it can no

longer meet the resident's needs during the first forty-five days after

occupancy by the resident of the managed residential community unit,

including, but not limited to, prorated first month's rent, prorated

community fee, full last month's rent and full security deposit;

[(2)] (4) Afford residents the ability to access services provided by an
assisted living services agency. Such services shall be provided in
accordance with a service plan developed in accordance with section
19a-699;

[(3)] () Upon the request of a resident, arrange, in conjunction with
the assisted living services agency, for the provision of ancillary medical
services on behalf of a resident, including physician and dental services,
pharmacy services, restorative physical therapies, podiatry services,
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hospice care and home health agency services, provided the ancillary
medical services are not administered by employees of the managed
residential community, unless the resident chooses to receive such

services;

[(4)] (6) Provide a formally established security program for the
protection and safety of residents that is designed to protect residents

from intruders;

[(5)] (7) Afford residents the rights and privileges guaranteed under
title 47a;

[(6)] (8) Comply with the provisions of subsection (c) of section 19-13-
D105 of the regulations of Connecticut state agencies;

[(7)] (9) Assist a resident who has a long-term care insurance policy
with preparing and submitting claims for benefits to the insurer,
provided such resident has executed a written authorization requesting
and directing the insurer to (A) disclose information to the managed
residential community relevant to such resident's eligibility for an
insurance benefit or payment, and (B) provide a copy of the acceptance
or declination of a claim for benefits to the managed residential
community at the same time such acceptance or declination is made to

such resident; and

[(8) On or before January 1, 2024, encourage] (10) Encourage and

assist in the establishment of a family council in managed residential
communities offering assisted living services. Such family council shall
not allow a family member or friend of a resident who is not a resident
of a dementia special care unit to participate in the family council

without the consent of such resident.

(b) No managed residential community shall control or manage the
tinancial affairs or personal property of any resident, except as provided

for in subdivision [(7)] (9) of subsection (a) of this section.

Sec. 14. Subsection (e) of section 19a-564 of the 2024 supplement to
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the general statutes is repealed and the following is substituted in lieu
thereof (Effective October 1, 2024):

(e) An assisted living services agency shall; [ensure that] (1) Ensure
that all services being provided on an individual basis to clients are fully
understood and agreed upon between either the client or the client's
representative; [, and] (2) ensure that the client or the client's
representative are made aware of the cost of any such services; (3)

disclose fee increases to a client or a client's representative not later than

ninety days prior to such fees taking effect; and (4) provide, upon

request, to a client and a client's representative the history of fee

increases over the past three calendar years. Nothing in this subsection

shall be construed to limit an assisted living services agency from

immediately adjusting fees to the extent such adjustments are directly

related to a change in the level of care or services necessary to meet

individual client safety needs at the time of a scheduled resident care

meeting or if a client's change of condition requires a change in services.

Sec. 15. (NEW) (Effective October 1, 2024) Not later than thirty days
after granting licensure to an assisted living services agency that
operates a managed residential community or an assisted living services
agency that provides services at a managed residential community, the
Commissioner of Public Health shall notify the State Ombudsman of
such licensure.

Sec. 16. (NEW) (Effective October 1, 2024) Each managed residential
community shall provide not less than thirty days' notice to its residents
and residents' legal representatives before (1) the operator of the
managed residential community changes from one business entity to
another, or (2) the assisted living services agency providing services at
the managed residential community changes from one agency to
another.

Sec. 17. (NEW) (Effective from passage) The State Ombudsman, in
consultation with the Commissioner of Public Health, shall develop a
managed residential community consumer guide. Such guide shall
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contain information regarding (1) resident protections, (2) housing
protections, including, but not limited to, protections relating to
evictions, (3) managed residential community fees, and (4) any other
information deemed relevant by the State Ombudsman. The State
Ombudsman and Commissioner of Public Health shall post the
consumer guide on the Internet web sites of the Office of the Long-Term
Care Ombudsman and the Department of Public Health not later than
January 1, 2025. The Commissioner of Social Services shall post the
consumer guide on the MyPlaceCT Internet web site not later than
January 1, 2025.

Sec. 18. Section 17a-882 of the general statutes is repealed and the
following is substituted in lieu thereof (Effective October 1, 2024):

The state agency shall:

(1) Provide that the files and records maintained by the program may
be disclosed only at the discretion of the State Ombudsman or the
person designated by the ombudsman to disclose the files and records;

and

(2) Prohibit the disclosure of the identity of any complainant or
resident with respect to whom the office maintains such files or records
unless (A) the complainant or resident, or the legal representative of the
complainant or resident, consents to the disclosure and the consent is
given in writing; (B) (i) the complainant or resident gives consent orally,

visually or through the use of auxiliary aids and services; and (ii) the

consent is documented contemporaneously in a writing made by a
representative of the office in accordance with such requirements as the
state agency shall establish; or (iii) the disclosure is required by court

order.

This act shall take effect as follows and shall amend the following
sections:

Section 1 October 1, 2024 17b-706a(c)
Sec. 2 October 1, 2024 19a-491(h)
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Sec. 3 October 1, 2024 New section
Sec. 4 October 1, 2024 New section
Sec. 5 from passage New section
Sec. 6 October 1, 2024 New section
Sec. 7 October 1, 2024 New section
Sec. 8 October 1, 2024 20-675

Sec. 9 October 1, 2024 10-40(a)

Sec. 10 October 1, 2024 17a-54

Sec. 11 October 1, 2024 7-127b

Sec. 12 from passage 19a-700

Sec. 13 October 1, 2024 19a-694

Sec. 14 October 1, 2024 19a-564(e)
Sec. 15 October 1, 2024 New section
Sec. 16 October 1, 2024 New section
Sec. 17 from passage New section
Sec. 18 October 1, 2024 17a-882

Statement of Legislative Commissioners:
In Section 11(b), "the elderly" was changed to "elderly persons" and
"elderly housing waitlists" was changed to "waitlists for housing

designated for elderly persons" for consistency; and in Section 13(b),

"subdivision (7)" was changed to "subdivision [(7)] (9)" for accuracy.
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