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By Mr. Lesser, a petition (accompanied by bill, Senate, No. 1454) of Eric P. Lesser, Anne M.
Gobi, Cindy F. Friedman, Harriette L. Chandler and other members of the General Court for
legislation to streamline COVID-19 vaccination sign-up in Massachusetts. Public Health.

The Commontwealth of Massachusetts

In the One Hundred and Ninety-Second General Court
(2021-2022)

An Act streamlining COVID-19 vaccination sign-up in Massachusetts.

Whereas, The deferred operation of this act would tend to defeat its purpose, which is to
ensure all residents of Massachusetts have equal, efficient, and adequate accessibility to COVID-
19 vaccinations, therefore it is hereby declared to be an emergency law, necessary for the
immediate preservation of the public health.

Be it enacted by the Senate and House of Representatives in General Court assembled, and by the authority
of the same, as follows:

Notwithstanding any general or special law to the contrary, the department of public
health shall immediately establish a centralized, one-stop portal on the mass.gov website to be
used to determine eligibility and allow one-stop online sign-up for COVID-19 vaccinations. Said
portal shall be made available to all residents of Massachusetts and must be accessible via
internet and mobile device. Said portal shall also be translated and accessible in multiple
languages. The department of public health shall also establish a centralized phone number for
residents of Massachusetts to determine eligibility, allow sign-up for COVID-19 vaccinations,
and ask questions regarding vaccination eligibility and the vaccination sign-up process. Said
phone number shall be staffed 24-hours a day, seven days per week and shall include sufficient

staffing to prevent significant wait times for callers. Vaccine eligibility determination and sign-
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up for COVID-19 vaccinations via said phone number shall also be accessible in multiple
languages. The department of public health shall, by any means practicable, share information

about said portal and phone number with the general public, including, but not limited to, via the

“AlertsMA” text-based notification system.
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