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2012 -- H 7155

STATE OF RHODE ISLAND

IN GENERAL ASSEMBLY

JANUARY SESSION, A.D. 2012

AN ACT

RELATING TO PUBLIC UTILITIES AND CARRIERS -- PUBLIGJTILITIES COMMISSION

Introduced ByRepresentatives Slater, and Diaz

Date Introduced]anuary 18, 2012

Referred ToHouse Corporations

It is enacted by the General Assembly as follows:
SECTION 1. Section 39-2-1 of the General Laws ira@ar 39-2 entitled "Duties of
Utilities and Carriers" is hereby amended to rematbows:

39-2-1. Reasonable and adeguate services -- Reasonable and just charges. -- (a)

Every public utility is required to furnish safeeasonable, and adequate services and facilities.
The rate, toll, or charge, or any joint rate magkgcted, demanded, or collected by any public
utility for the conveyance or transportation of gggrsons or property, including sewage, between
points within the state, or for any heat, lightteraor power produced, transmitted, distributed,
delivered, or furnished, or for any telephone ¢egemph message conveyed or for any service
rendered or to be rendered in connection therewitall be reasonable and just, and every unjust
or unreasonable charge for the service is prohiated declared unlawful, and no public utility
providing heat, light, water, or power producednsmitted, distributed, delivered, or furnished
shall terminate the service or deprive any homdwlding, or whatsoever, of service if the
reasontherefor thereforeis nonpayment of the service without first notifyi the user of the
service, or the owner or owners of the buildingresorded with the utility of the impending
service termination by written notice at least {@0) days prior to the effective date of the
proposed termination of service.

(1) Effective immediately, following the issuanaiea decision by the commission under
39-1-27.2(d), the utility shall collect a LIHEAP ERancement Chargefunds from all utility

customers, for the funding of the LIHEAP Enhancentamd.
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(b) Any existing rules and regulations dealinghvthie termination of utility service and
establishing reasonable methods of debt collegirmmulgated by the commission pursuant to
this chapter and the provisions of section 39-1.In8luding but not limited to, any rules and
regulations dealing with deposit and deferred payn@rangements, winter moratorium and
medical emergency protections, and customer disms®ution procedures, shall be applicable
to any public utility which distributes electricity

(c) The commission shall promulgate such furthies and regulations as are necessary
to protect consumers following the introductioncofmpetition in the electric industry and which
are consistent with this chapter and the provisafrsection 39-1.1-3. In promulgating such rules
and regulations, the commission shall confer whth Retail Electric Licensing Commission and
shall give reasonable consideration to any andredbmmendations of the Retail Electric
Licensing Commission.

(d) On or before May 1, 2007, the commission slalminister such rules and
regulations as may be necessary to implement tpope of subdivision (1) of this section and to
provide for restoration of electric and/or gas s#rvo very low income households as defined by
section 42-141-2. On or before August 15, 2011 cramission shall administer such rules and
regulations, as may be necessary, to implemenuh@ose of subdivision (2) of this section and
to provide for the restoration of electric and/@sgservice to LIHEAP-eligible households,
defined as those with a combined gross income dquat less than sixty percent (60%) of the
state median household income as calculated by t8eBureau of Census and as adjusted for
family or group size by the U.S. Department of eand Human Services regulation 45 CFR
Sec. 96.85 or its successor regulation.

(1) Effective July 1, 2007 until October 14, 20hbtwithstanding the provisions of part
V sections 4(E)(1)(B) and (C) of the public uté commission rules and regulations governing
the termination of residential electric, gas, aratew utility service, a very low income customer
who is terminated from gas and/or electric seragicés recognized pursuant to a rule or decision
by the division as being scheduled for actual €fubf service on a date specified, shall be
eligible one time to have electric and/or gas tytiservice restored providing the following
conditions are met:

(i) The customer pays twenty-five percent (25%dhef customer's unpaid balance;

(i) The customer agrees to pay one thirty-sixtt8§) of one half (1/2) of the customer's
remaining balance per month for thirty-six (36) riic

(i) The customer agrees to remain current witlyrpents for current usage. For

purposes of this subsection remaining current walments shall mean that the customer: (a)
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misses no more than a total of three (3) paymentisa thirty-six (36) month period covered by
the agreement; (b) misses more than two (2) paynenany one calendar year, provided that
such missed payments in a calendar year are nsecotive and that payments for the year are
up-to-date by October 31st; and (c) that the amduatunder that agreement is paid in full by the
conclusion of the period of the agreement;

(iv) The customer has shown, to the satisfactibthe division, that the customer is
reasonably capable of meeting the payment schedwdgided for by the provisions of
subdivision 39-2-1(d)(1)(i) and (ii) in this seatioThe restoration of service provided for by this
subsection shall be a one-time right; failure tonply with the payment provisions set forth in
this subsection shall be grounds for the custormdvet dropped from the repayment program
established by this subsection, and the balancedlke unpaid balance shall be due in full and
shall be payable in accordance with the rules efabmmission governing the termination of
residential electric, gas, and water utility seevié customerwho completes the schedule of
payments pursuant to this subsection, shall hawéb#thance of any arrearage forgiven, and the
customer's obligation to the gas and/or electringany for such balance shall be deemed to be

fully satisfied. The amount of thanticipated arrearage so forgivemnd other costs of

administering this programshall betre

the-electric-companfully recovered by the gas or the electric disttidmu company for each year

from all gas and electric customers through a fulbgonciling funding mechanism to be

submitted annually, no later than April 1 of eadwnar to the public utilities commission for

review and approval

(2) Effective October 15, 2011, notwithstanding tprovisions of part V sections
4(E)(1)(B) and (C) of the public utilities commisgi rules and regulations governing the
termination of residential electric, gas, and wait#ity service, a LIHEAP-eligible customer, as
defined above in this section, who has been tetaih&érom gas and/or electric service or is
recognized, pursuant to a rule or decision by fkissidn, as being scheduled for actual shut-off
of service on a specific date, shall not be depretectric and/or gas utility service provided the
following conditions are met:

(1) The customer makes an initial payment of tercpnt (10%) of the customer's unpaid
balance; and

(i) The customer agrees to pay an amount equalnthirty sixth (1/36) of forty
percent (40%) of the customer's unpaid balancempeaith for thirty-six (36) months; and

(i) The customer agrees to remain current witlyrpents for current usage. For

purposes of this subsection, remaining current péihments, shall mean that the customer: (A)
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Misses no more than a total of three (3) paymentké thirty-six (36) month period covered by
the agreement; (B) Misses more than two (2) paysignany one calendar year, provided that
such missed payments in a calendar year are nsecotive and that payments for the year are
up-to date by October 31st; and (C) That the amduatunder that agreement is paid in full, by
the conclusion of the period of the agreement; and

(iv) The customer has shown, to the satisfactibthe division, that the customer is
reasonably capable of meeting the payment schegutjided for by the provisions of
subdivision 39-2-1(d)(1)(i) and (ii) in this seatioThe restoration of service, provided for by this
subsection, shall be a one-time right; failure donply with the payment provisions set forth in
this subsection shall be grounds for the customeret removed from the repayment program
established by this subsection and the balanceoduthe unpaid balance, shall be due and
payable in full, in accordance with the rules o ttommission governing the termination of
residential electric, gas, and water utility seevid\ customer, who completes the schedule of
payments, pursuant to this subsection, shall hagdalance of any arrearage forgiven, and the
customer's obligation to the gas and/or electriomany for such unpaid balance shall be deemed
to be fully satisfied. The amount of the arrearaggeforgiven, shall be treated as bad debt for
purposes of cost recovery by the gas or the etectmpany.

(3) A customer terminated from service under ttavigions of subdivision 39-2-1(d)(1)
or subdivision 39-2-1(d)(2) shall be eligible farstoration of service in accordance with the
applicable provisions of part V section 4(E)(1)(©), its successor provision, of the public
utilities commission rules and regulations govegnihe termination of residential electric, gas,
and water service.

SECTION 2. This act shall take effect upon passage.
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EXPLANATION
BY THE LEGISLATIVE COUNCIL

OF

AN ACT

RELATING TO PUBLIC UTILITIES AND CARRIERS -- PUBLIGQJTILITIES COMMISSION

*%k%k

This act would amend the “Shelton Act” relatingtbe termination of electric and gas
service by, providing a recovery of anticipatecearages from all gas and electric customers
through a reconciling funding mechanism to be stiechiannually, no later than April 1 of each
year, to the public utilities commission for reviewd approval.

The act would take effect upon passage.
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