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STATE TECHNOLOGY GOVERNANCE AMENDMENTS

2017 GENERAL SESSION
STATE OF UTAH

Chief Sponsor: Bruce R. Cutler

Senate Sponsor: David P. Hinkins

LONG TITLE
General Description:
This bill amends provisions related to state technology governance.
Highlighted Provisions:
This bill:
» eliminates divisions within the Department of Technology Services;
» assigns duties formerly assigned to divisions within the Department of Technology
Services to the Department of Technology Services and the chief information
officer within the Department of Technology Services;
» directs the chief information officer within the Department of Technology Services
to appoint a chief information security officer; and
» defines terms.
Money Appropriated in this Bill:
None
Other Special Clauses:
None
Utah Code Sections Affected:
AMENDS:
63F-1-102, as last amended by Laws of Utah 2015, Chapter 114
63F-1-104, as last amended by Laws of Utah 2016, Chapter 13
63F-1-106, as enacted by Laws of Utah 2005, Chapter 169
63F-1-202, as last amended by Laws of Utah 2014, Chapter 387
63F-1-203, as last amended by Laws of Utah 2016, Chapter 13
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63F-1-204, as last amended by Laws of Utah 2013, Chapter 53
63F-1-205, as last amended by Laws of Utah 2016, Chapter 355
63F-1-206, as last amended by Laws of Utah 2015, Chapter 114
63F-1-207, as last amended by Laws of Utah 2008, Chapter 382
63F-1-208, as enacted by Laws of Utah 2005, Chapter 169
63F-1-209, as last amended by Laws of Utah 2008, Chapter 382
63F-1-210, as enacted by Laws of Utah 2015, Chapter 114
63F-1-404, as last amended by Laws of Utah 2016, Chapter 13
63F-1-502, as enacted by Laws of Utah 2005, Chapter 169
63F-1-504, as last amended by Laws of Utah 2016, Chapter 13
63F-1-604, as last amended by Laws of Utah 2016, Chapter 13
ENACTS:
63F-1-211, Utah Code Annotated 1953
63F-1-212, Utah Code Annotated 1953
REPEALS AND REENACTS:
63F-1-401, as enacted by Laws of Utah 2005, Chapter 169
63F-1-403, as enacted by Laws of Utah 2005, Chapter 169
63F-1-501, as enacted by Laws of Utah 2005, Chapter 169
63F-1-503, as enacted by Laws of Utah 2005, Chapter 169
63F-1-601, as enacted by Laws of Utah 2005, Chapter 169
63F-1-603, as enacted by Laws of Utah 2005, Chapter 169
REPEALS:
63F-1-602, as enacted by Laws of Utah 2005, Chapter 169

Be it enacted by the Legislature of the state of Utah:
Section 1. Section 63F-1-102 is amended to read:
63F-1-102. Definitions.

As used in this title:
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(1) "Board" means the Technology Advisory Board created in Section 63F-1-202.

(2) "Chief information officer" means the chief information officer appointed under

Section 63F-1-201.

[H] (3) "Data center" means a centralized repository for the storage, management, and
dissemination of data.
[5)] (4) "Department" means the Department of Technology Services.

(5) "Enterprise architecture" means:

(a) information technology that can be applied across state government; and

(b) support for information technology that can be applied across state government,

including:
(1) technical support;

(11) master software licenses; and

(ii1) hardware and software standards.

(6) (a) Except as provided in Subsection (6)(b), "executive branch agency" means an
agency or administrative subunit of state government.

(b) "Executive branch agency" does not include:

(1) the legislative branch;

(i1) the judicial branch;

(ii1) the State Board of Education;

(iv) the Board of Regents;

(v) institutions of higher education;

(vi) independent entities as defined in Section 63E-1-102; and

(vii) elective constitutional offices of the executive department which includes:

(A) the state auditor;

(B) the state treasurer; and

(C) the attorney general.
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86 (7) "Executive branch strategic plan" means the executive branch strategic plan created
87  under Section 63F-1-203.

88 (8) "Individual with a disability" means an individual with a condition that meets the
89  definition of "disability" in 42 U.S.C. Sec. 12102.

90 (9) "Information technology" means all computerized and auxiliary automated

91 information handling, including:

92 (a) systems design and analysis;
93 (b) acquisition, storage, and conversion of data;
94 (c) computer programming;
95 (d) information storage and retrieval;
96 (e) voice, [radio;] video, and data communications;
97 (f) requisite systems controls;
98 (g) simulation; and
99 (h) all related interactions between people and machines.
100 (10) "State information architecture" means a logically consistent set of principles,

101  policies, and standards that guide the engineering of state government's information technology
102 and infrastructure in a way that ensures alignment with state government's business and service

103  needs.

104

105  writing;images; sounds; messages;data; ¢

106  waves;orotheretectromagnetie means:|

107 Section 2. Section 63F-1-104 is amended to read:

108 63F-1-104. Purposes.

109 The department shall:

110 (1) lead state executive branch agency efforts to establish and reengineer the state's

111 information technology architecture with the goal of coordinating central and individual agency
112 information technology in a manner that:

113 (a) ensures compliance with the executive branch agency strategic plan; and
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(b) ensures that cost-effective, efficient information and communication systems and
resources are being used by agencies to:

(1) reduce data, hardware, and software redundancy;

(i1) improve system interoperability and data accessibility between agencies; and

(ii1) meet the agency's and user's business and service needs;

(2) coordinate an executive branch strategic plan for all agencies;

[9] (3) develop and implement processes to replicate information technology best

practices and standards [rdentifred-m-Subsectron{3);] throughout the executive branch;
[5byFuty 12615;and] (4) at least once every [two-years-thereafter] odd-numbered
year:

(a) evaluate the adequacy of the department's and the executive branch agencies' data

and information technology system security standards through an independent third party
assessment; and

(b) communicate the results of the independent third party assessment to the
appropriate executive branch agencies and to the president of the Senate and the speaker of the
House of Representatives;

[t6)] (5) oversee the expanded use and implementation of project and contract
management principles as they relate to information technology projects within the executive
branch;

[€H] (6) serve as general contractor between the state's information technology users
and private sector providers of information technology products and services;

[€8)] (7) work toward building stronger partnering relationships with providers;

[(9] (8) develop service level agreements with executive branch departments and

agencies to ensure quality products and services are delivered on schedule and within budget;
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142 [(16)] (9) develop standards for application development including a standard

143 methodology and cost-benefit analysis that all agencies shall utilize for application

144  development activities;

145 [(1DH] (10) determine and implement statewide efforts to standardize data elements
146

147 [(+2)] (11) develop systems and methodologies to review, evaluate, and prioritize
148  existing information technology projects within the executive branch and report to the governor
149  and the Public Utilities, Energy, and Technology Interim Committee on a semiannual basis

150  regarding the status of information technology projects; and

151 [(13)] (12) assist the Governor's Office of Management and Budget with the

152  development of information technology budgets for agencies.

153 Section 3. Section 63F-1-106 is amended to read:

154 63F-1-106. Executive director -- Jurisdiction over office directors -- Authority.
155 (1) The executive director of the department:

156 (a) has administrative jurisdiction over each [dtvistorrand] office in the department and

157  the [dtvistomrand-offreedirectors—Theexecuttvedirector] director of each office;

158 (b) may make changes in department personnel and each office's service functions in

159  the divisions under the director's administrative jurisdiction[;]; and

160 (c) may authorize [destgnees] a designee to perform appropriate responsibilities[;to
161 ctfectuategreatereffrerencyand-economy mrthe-operatrons-of thedepartmentaspermtted-by

162  thtssection].

163 (2) The executive director may, to facilitate department management, establish offices

164  and bureaus to perform functions such as budgeting, planning, and personnel administration [to
165  facthtate managementofthedepartment:].
166 (3) (a) The executive director may hire employees in the department, divisions, and

167  offices as permitted by department resources.

168 (b) Except as provided in Subsection (4), [anyemployees] each employee of the

169  department [are] is exempt from career service or classified service status as provided in
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Section 67-19-15.

(4) (a) An employee of an executive branch agency who was a career service employee
as of July 1, 2005 who is transferred to the Department of Technology Services continues in
the employee's career service status during the employee's service to the Department of
Technology Services if the duties of the position in the new department are substantially
similar to those in the employee's previous position.

(b) A career service employee transferred to the new department under the provisions

of Subsection (4)(a), whose duties or responsibilities subsequently change, may not be

converted to exempt status without the review process required by Subsection 67-19-15(3).

Section 4. Section 63F-1-202 is amended to read:
63F-1-202. Technology Advisory Board -- Membership -- Duties.

(1) There is created the Technology Advisory Board to the chief information officer.
The board shall have seven members as follows:

(a) three members appointed by the governor who are individuals actively involved in
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198  business planning for state agencies;

199 (b) one member appointed by the governor who is actively involved in business
200  planning for higher education or public education;

201 (c) one member appointed by the speaker of the House of Representatives and

202  president of the Senate [from
203  representthetegistativebranch];

204 (d) one member appointed by the Judicial Council [torepresentthejudictat-branch];
205 and
206 (e) one member appointed by the governor who represents private sector business

207  needs in the state, but who is not an information technology vendor for the state.

208 (2) (a) The members of the advisory board shall elect a chair from the board by

209  majority vote.

210 (b) The department shall provide staff to the board.

211 (c) (1) A majority of the members of the board constitutes a quorum.

212 (i) Action by a majority of a quorum of the board constitutes an action of the board.
213 (3) The board shall meet as necessary to advise the chief information officer and assist

214  the chief information officer and executive branch agencies in coming to consensus on:

215 (a) the development and implementation of the state's information technology strategic
216  plan;

217 (b) critical information technology initiatives for the state;

218 (c) the development of standards for state information architecture;

219 (d) identification of the business and technical needs of state agencies;

220 (e) the department's performance measures for service agreements with executive

221  branch agencies and subscribers of services, including a process in which an executive branch
222  agency may review the department's implementation of and compliance with an executive
223 branch agency's data security requirements; and

224 (f) the efficient and effective operation of the department.

225 (4) (a) A member who is not a legislator may not receive compensation or benefits for
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the member's service, but may receive per diem and travel expenses as allowed in:

(1) Section 63A-3-106;

(i1) Section 63A-3-107; and

(ii1) rules made by the Division of Finance [aceordmgto] in accordance with Sections
63A-3-106 and 63A-3-107.

(b) Compensation and expenses of a member who is a legislator are governed by
Section 36-2-2 and Legislative Joint Rules, Title 5, Legislative Compensation and Expenses.

Section 5. Section 63F-1-203 is amended to read:

63F-1-203. Executive branch information technology strategic plan.

(1) In accordance with this section, the chief information officer shall prepare an
executive branch information technology strategic plan:

(a) that complies with this chapter; and

(b) [whichshattinetude] that includes:

(1) a strategic plan for the:

(A) interchange of information related to information technology between executive
branch agencies;

(B) coordination between executive branch agencies in the development and
maintenance of information technology and information systems, including the coordination of
agency information technology plans described in Section 63F-1-204; and

(C) protection of the privacy of individuals who use state information technology or
information systems, including the implementation of industry best practices for data and
system security [thatarerdenttfred-m-Subsectron63H=1=164(3)|;

(i1) priorities for the development and implementation of information technology or
information systems including priorities determined on the basis of:

(A) the importance of the information technology or information system; and

(B) the time sequencing of the information technology or information system; and

(ii1)) maximizing the use of existing state information technology resources.

(2) In the development of the executive branch strategic plan, the chief information
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254  officer shall consult with:

255 (a) all cabinet level officials; and

256 (b) the advisory board created in Section 63F-1-202[ande)thegroupconvened-m
257  accordance-with-Subsection63+=1-164(3)].

258 (3) (a) Unless withdrawn by the chief information officer or the governor in accordance

259  with Subsection (3)(b), the executive branch strategic plan takes effect 30 days after the day on

260  which the executive branch strategic plan is submitted to:

261 (1) the governor; and
262 (i1) the Public Utilities, Energy, and Technology Interim Committee.
263 (b) The chief information officer or the governor may withdraw the executive branch

264  strategic plan submitted under Subsection (3)(a) if the governor or chief information officer

265  determines that the executive branch strategic plan:

266 (1) should be modified; or
267 (i1) for any other reason should not take effect.
268 (c) The Public Utilities, Energy, and Technology Interim Committee may make

269  recommendations to the governor and to the chief information officer if the commission

270  determines that the executive branch strategic plan should be modified or for any other reason
271  should not take effect.

272 (d) Modifications adopted by the chief information officer shall be resubmitted to the
273  governor and the Public Utilities, Energy, and Technology Interim Committee for their review
274  or approval as provided in Subsections (3)(a) and (b).

275 (4) (a) The chief information officer shall, on or before January 1, 2014, and each year
276  thereafter, modify the executive branch information technology strategic plan to incorporate
277  security standards that:

278 (1) are identified as industry best practices in accordance with Subsections

279  63F-1-104(3) and (4); and

280 (i1) can be implemented within the budget of the department or the executive branch

281  agencies.

-10 -
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(b) The chief information officer shall inform the speaker of the House of
Representatives and the president of the Senate on or before January 1 of each year if best
practices identified in Subsection (4)(a)(i) are not adopted due to budget issues considered
under Subsection (4)(a)(ii).

(5) [The] Each executive branch agency shall implement the executive branch strategic

plan [1ste

ageney| by adopting an agency information technology plan in accordance with Section
63F-1-204.

Section 6. Section 63F-1-204 is amended to read:

63F-1-204. Agency information technology plans.

(1) (a) By July 1 of each year, each executive branch agency shall submit an agency
information technology plan to the chief information officer at the department level, unless the
governor or the chief information officer request an information technology plan be submitted
by a subunit of a department, or by an executive branch agency other than a department.

(b) The information technology plans required by this section shall be in the form and
level of detail required by the chief information officer, by administrative rule adopted in
accordance with Section 63F-1-206, and shall include, at least:

(1) the information technology objectives of the agency;

(i1) any performance measures used by the agency for implementing the agency's
information technology objectives;

(ii1) any planned expenditures related to information technology;

(iv) the agency's need for appropriations for information technology;

(v) how the agency's development of information technology coordinates with other
state and local governmental entities;

(vi) any efforts the agency has taken to develop public and private partnerships to
accomplish the information technology objectives of the agency;

(vii) the efforts the executive branch agency has taken to conduct transactions

electronically in compliance with Section 46-4-503; and

-11 -
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(viii) the executive branch agency's plan for the timing and method of verifying the
department's security standards, if an agency intends to verify the department's security
standards for the data that the agency maintains or transmits through the department's servers.

(2) (a) Except as provided in Subsection (2)(b), an agency information technology plan
described in Subsection (1) shall comply with the executive branch strategic plan established in
accordance with Section 63F-1-203.

(b) If the executive branch agency submitting the agency information technology plan
justifies the need to depart from the executive branch strategic plan, an agency information

technology plan may depart from the executive branch strategic plan to the extent approved by

the chief information officer.

[Hta)] (3) The chief information officer shall review each agency plan to determine:

[(D(A)] (a) (i) whether the agency plan complies with the executive branch strategic
plan and state information architecture; or

[(B)] (i1) to the extent that the agency plan does not comply with the executive branch
strategic plan or state information architecture, whether the executive branch entity is justified
in departing from the executive branch strategic plan, or state information architecture; and

[t)] (b) whether the agency plan meets the information technology and other needs of:

[(A)] (1) the executive branch agency submitting the plan; and

[(B)] (ii) the state.

[€5)] (4) After the chief information officer conducts the review described in

-12 -
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Subsection [(4)] (3) of an agency information technology plan, the chief information officer
may:

(a) approve the agency information technology plan;

(b) disapprove the agency information technology plan; or

(c) recommend modifications to the agency information technology plan.

[t67] (5) An executive branch agency or the department may not submit a request for
appropriation related to information technology or an information technology system to the
governor in accordance with Section 63J-1-201 until after the executive branch agency's
information technology plan is approved by the chief information officer.

Section 7. Section 63F-1-205 is amended to read:

63F-1-205. Approval of acquisitions of information technology.

(1) (a) Except as provided in Title 63N, Chapter 13, Part 2, Government Procurement
Private Proposal Program, in accordance with Subsection (2), the chief information officer
shall approve the acquisition by an executive branch agency of:

(1) information technology equipment;

(i1) telecommunications equipment;

(ii1) software;

(iv) services related to the items listed in Subsections (1)(a)(1) through (iii); and

(v) data acquisition.

(b) The chief information officer may negotiate the purchase, lease, or rental of private
or public information technology or telecommunication services or facilities in accordance with
this section.

(c) Where practical, efficient, and economically beneficial, the chief information
officer shall use existing private and public information technology or telecommunication
resources.

(d) Notwithstanding another provision of this section, an acquisition authorized by this
section shall comply with rules made by the applicable rulemaking authority under Title 63G,
Chapter 6a, Utah Procurement Code.

- 13-
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(2) Before negotiating a purchase, lease, or rental under Subsection (1) for an amount
that exceeds the value established by the chief information officer by rule in accordance with
Section 63F-1-206, the chief information officer shall:

(a) conduct an analysis of the needs of executive branch agencies and subscribers of
services and the ability of the proposed information technology or telecommunications services
or supplies to meet those needs; and

(b) for purchases, leases, or rentals not covered by an existing statewide contract,
certify in writing to the chief procurement officer in the Division of Purchasing and General
Services that:

(1) the analysis required in Subsection (2)(a) was completed; and

(i1) based on the analysis, the proposed purchase, lease, rental, or master contract of
services, products, or supplies is practical, efficient, and economically beneficial to the state
and the executive branch agency or subscriber of services.

(3) In approving an acquisition described in Subsections (1) and (2), the chief
information officer shall:

(a) establish by administrative rule, in accordance with Section 63F-1-206, standards
under which an agency must obtain approval from the chief information officer before
acquiring the items listed in Subsections (1) and (2);

(b) for those acquisitions requiring approval, determine whether the acquisition is in
compliance with:

(1) the executive branch strategic plan;

(i1) the applicable agency information technology plan;

(ii1) the budget for the executive branch agency or department as adopted by the
Legislature;

(iv) Title 63G, Chapter 6a, Utah Procurement Code; and

(v) the information technology accessibility standards described in Section 63F-1-210;
and

(c) in accordance with Section 63F-1-207, require coordination of acquisitions between

- 14 -
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two or more executive branch agencies if it is in the best interests of the state.

(4) [tay] Each executive branch agency shall provide the chief information officer with
complete access to all information technology records, documents, and reports:

[(D] (a) at the request of the chief information officer; and

[t1)] (b) related to the executive branch agency's acquisition of any item listed in
Subsection (1).

[tb)BegimmingFuty +-2666-and-m]

(5) (a) In accordance with administrative rules established by the department under
Section 63F-1-206, [nmonew f
agencyor-thedepartment| an executive branch agency and the department may not initiate a

new technology project unless the technology project is described in a formal project plan and

[the] a business case analysis [hasbeen] is approved by the chief information officer and
[ageneyhead] the highest ranking executive branch agency official.

(b) The project plan and business case analysis required by this Subsection [($)] (5)
shall [be-ir i tef i

] include:

(1) a statement of work to be done and existing work to be modified or displaced;

(i1) total cost of system development and conversion effort, including system analysis
and programming costs, establishment of master files, testing, documentation, special
equipment cost and all other costs, including overhead;

(i11) savings or added operating costs that will result after conversion,;

(iv) other advantages or reasons that justify the work;

(v) source of funding of the work, including ongoing costs;

(vi) consistency with budget submissions and planning components of budgets; and

(vil) whether the work is within the scope of projects or initiatives envisioned when the
current fiscal year budget was approved.

(c¢) The chief information officer shall determine the required form of the project plan

and business case analysis described in this Subsection (5).

[€5)] (6) The chief information officer and the Division of Purchasing and General

-15 -
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422  Services within the Department of Administrative Services shall work cooperatively to

423  establish procedures under which the chief information officer shall monitor and approve

424 acquisitions as provided in this section.

425 Section 8. Section 63F-1-206 is amended to read:
426 63F-1-206. Rulemaking -- Policies.
427 (1) (a) Except as provided in Subsection (2), the chief information officer shall, by rule

428  made in accordance with Title 63G, Chapter 3, Utah Administrative Rulemaking Act[;the
429  chrefmmformatronofficer shaltmakerutes-that|:

430 (i) provide standards that impose requirements on executive branch agencies that:
431 (A) are related to the security of the statewide area network; and
432 (B) establish standards for when an agency must obtain approval before obtaining

433  items listed in Subsection 63F-1-205(1);

434 (i1) specify the detail and format required in an agency information technology plan
435  submitted in accordance with Section 63F-1-204;

436 (ii1) provide for standards related to the privacy policies of websites operated by or on
437  behalf of an executive branch agency;

438 (iv) provide for the acquisition, licensing, and sale of computer software;

439 (v) specify the requirements for the project plan and business case analysis required by

440  Section 63F-1-205;

441 (vi) provide for project oversight of agency technology projects when required by
442  Section 63F-1-205;
443 (vii) establish, in accordance with Subsection 63F-1-205(2), the implementation of the

444  needs assessment for information technology purchases;

445 (viii) establish telecommunications standards and specifications in accordance with
446  Section 63F-1-404; and

447 (ix) establish standards for accessibility of information technology by individuals with
448  disabilities in accordance with Section 63F-1-210.

449 (b) The rulemaking authority [im] granted by this Subsection (1) is in addition to any

- 16 -
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other rulemaking authority granted by this title.

(2) (a) Notwithstanding Title 63G, Chapter 3, Utah Administrative Rulemaking Act,
and subject to Subsection (2)(b), the chief information officer may adopt a policy that outlines
procedures to be followed by the chief information officer in facilitating the implementation of
this title by executive branch agencies if the policy:

(1) is consistent with the executive branch strategic plan; and

(i1) is not required to be made by rule under Subsection (1) or Section 63G-3-201.

(b) (1) A policy adopted by the chief information officer under Subsection (2)(a) may
not take effect until 30 days after the day on which the chief information officer submits the
policy to:

(A) the governor; and

(B) all cabinet level officials.

(i) During the 30-day period described in Subsection (2)(b)(i), cabinet level officials
may review and comment on a policy submitted under Subsection (2)(b)(i).

(3) (a) Notwithstanding Subsection (1) or (2) or Title 63G, Chapter 3, Utah
Administrative Rulemaking Act, without following the procedures of Subsection (1) or (2), the
chief information officer may adopt a security procedure to be followed by executive branch
agencies to protect the statewide area network if:

(i) broad communication of the security procedure would create a significant potential
for increasing the vulnerability of the statewide area network to breach or attack; and

(i1) after consultation with the chief information officer, the governor agrees that broad
communication of the security procedure would create a significant potential increase in the
vulnerability of the statewide area network to breach or attack.

(b) A security procedure described in Subsection (3)(a) is classified as a protected
record under Title 63G, Chapter 2, Government Records Access and Management Act.

(c) The chief information officer shall provide a copy of the security procedure as a
protected record to:

(1) the chief justice of the Utah Supreme Court for the judicial branch;
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(i1) the speaker of the House of Representatives and the president of the Senate for the
legislative branch;

(ii1) the chair of the Board of Regents; and

(iv) the chair of the State Board of Education.

Section 9. Section 63F-1-207 is amended to read:

63F-1-207. Coordination within the executive branch -- Cooperation with other
branches.

(1) In accordance with the executive branch strategic plan and the requirements of this
title, the chief information officer shall coordinate the development of information technology
systems between two or more executive branch agencies subject to:

(a) the budget approved by the Legislature; and

(b) Title 63J, Chapter 1, Budgetary Procedures Act.

(2) In addition to the coordination described in Subsection (1), the chief information

officer shall promote cooperation regarding information technology [mamanterconststent

-] between

branches of state government.

Section 10. Section 63F-1-208 is amended to read:

63F-1-208. Delegation of department functions.

(1) (a) If the conditions of Subsections (1)(b) and (2) are met and subject to the other
provisions of this section, the chief information officer may delegate a function of the
department to another executive branch agency or an institution of higher education by contract
or other means authorized by law.

(b) The chief information officer may delegate a function of the department as
provided in Subsection (1)(a) if in the judgment of the director of the executive branch agency][;
the-directorof the-drviston;] and the chief information officer:

(1) the executive branch agency or institution of higher education has requested that the
function be delegated;

(i1) the executive branch agency or institution of higher education has the necessary
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resources and skills to perform or control the function to be delegated; and

(i11) the function to be delegated is a unique or [misstorreritreat| mission-critical
function of the agency or institution of higher education [which-tsnetappropriateto<Aj)-

the DrvistorofIntegrated-Technotogy:|.

(2) The chief information officer may delegate a function of the department only when
the delegation results in net cost savings or improved service delivery to the state as a whole or
to the unique mission critical function of the executive branch agency.

(3) The delegation of a function under this section shall:

(a) be in writing;

(b) contain all of the following:

(1) aprecise definition of each function to be delegated;

(i1) a clear description of the standards to be met in performing each function
delegated;

(ii1) a provision for periodic administrative audits by the [Brvistonrof-Agency Services
tmraccordance-with-Seetton631H=1=604] department;

(iv) a date on which the agreement shall terminate if the agreement has not been
previously terminated or renewed; and

(v) any delegation of department staff to the agency to support the function in-house
with the agency and rates to be charged for the delegated staff; and

(c) include a cost-benefit analysis justifying the delegation [traceordance-with-Seetron
63F-1=604].

(4) An agreement to delegate functions to an executive branch agency or an institution
of higher education may be terminated by the department if the results of an administrative
audit conducted by the [divtston] department reveals a lack of compliance with the terms of the
agreement by the executive branch agency or institution of higher education.

Section 11. Section 63F-1-209 is amended to read:

63F-1-209. Delegation of department staff to executive branch agencies --
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534  Prohibition against executive branch agency information technology staff.
535 (1) (@) The chief information officer shall assign department staff to serve an agency
536  in-house if the chief information officer and the executive branch agency director jointly

537  determine it is appropriate to provide information technology services to:

538 (1) the agency's unique [mtsstomreritreat] mission-critical functions and applications;
539 (i1) the agency's participation in and use of statewide enterprise architecture [under-the
540  DtvistomrofEnterprisetechnotogy|; and

541 (ii1) the agency's use of coordinated technology services with other agencies that share
542  similar characteristics with the agency [ander-the DrvistonrofIntegrated-Technotogy]|.

543 (b) () An agency may request the chief information officer to assign in-house staff

544  support from the department.

545 (i1) The chief information officer shall respond to the agency's request for in-house
546  staff support in accordance with Subsection (1)(a).

547 (c) The department shall enter into service agreements with an agency when

548  department staff is assigned in-house to the agency under the provisions of this section.

549 (d) An agency that receives in-house staff support assigned from the department under
550 the provision of this section is responsible for paying the rates charged by the department for
551  that staff as established under Section 63F-1-301.

552 (2) (a) [AfterFulyH26066;an] An executive branch agency may not create a full-time
553  equivalent position or part-time position, or request an appropriation to fund a full-time

554  equivalent position or part-time position under the provisions of Section 63J-1-201 for the

555  purpose of providing information technology services to the agency unless:

556 (1) the chief information officer has approved a delegation under Section 63F-1-208;
557 and
558 (i1) the [PrvistomrofAgeney-Serviees]| department conducts an audit under Section

559  63F-1-604 and finds that the delegation of information technology services to the agency meets
560  the requirements of Section 63F-1-208.

561 (b) The prohibition against a request for appropriation under Subsection (2)(a) does not
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562  apply to a request for appropriation needed to pay rates imposed under Subsection (1)(d).

563 Section 12. Section 63F-1-210 is amended to read:

564 63F-1-210. Accessibility standards for executive branch agency information

565  technology.

566 (1) The chief information officer shall establish, by rule made in accordance with Title
567  63G, Chapter 3, Utah Administrative Rulemaking Act:

568 (a) minimum standards for accessibility of executive branch agency information

569  technology by an individual with a disability that:

570 (1) include accessibility criteria for:

571 (A) agency websites;

572 (B) hardware and software procured by an executive branch agency; and

573 (C) information systems used by executive branch agency employees; [and]

574 (i1) include a protocol to evaluate the standards via testing by individuals with a variety

575  of access limitations; and
576 (111) are, at minimum, consistent with the most recent Web Content Accessibility

577  euidelines published by the World Wide Web Consortium; and

578 (b) grievance procedures for an individual with a disability who is unable to access
579  executive branch agency information technology, including:
580 (1) aprocess for an individual with a disability to report the access issue to the chief

581 information officer; and

582 (i1) a mechanism through which the chief information officer can respond to the
583

584  publishedby the-World-Wide-Web-Consortrunt:].

585 (2) The chief information officer shall update the standards described in Subsection

586  (1)(a) at least every three years to reflect advances in technology.

587 Section 13. Section 63F-1-211 is enacted to read:
588 63F-1-211. Chief information security officer.
589 (1) The chief information officer shall appoint a chief information security officer.
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(2) The chief information security officer described in Subsection (1) shall:

(a) assess cybersecurity risks;

(b) coordinate with executive branch agencies to assess the sensitivity of information;

and

(¢) manage cybersecurity support for the department and executive branch agencies.

Section 14. Section 63F-1-212 is enacted to read:
63F-1-212. Report to the Legislature.
The department shall, before November 1 of each year, report to the Public Utilities,

Energy, and Technology Interim Committee on:

(1) performance measures that the department uses to assess the department's

effectiveness in performing the department's duties under this chapter; and

(2) the department's performance, evaluated in accordance with the performance

measures described in Subsection (1).

Section 15. Section 63F-1-401 is repealed and reenacted to read:
Part 4. Enterprise Technology

63F-1-401. Title.

This part is known as "Enterprise Technology."

Section 16. Section 63F-1-403 is repealed and reenacted to read:
63F-1-403. Enterprise technology -- Chief information officer manages.

The chief information officer shall manage the department's duties related to enterprise

technology.
Section 17. Section 63F-1-404 is amended to read:

63F-1-404. Duties of the department -- Enterprise technology.

The [diviston] department shall:

(1) develop and implement an effective enterprise architecture governance model for
the executive branch;

(2) provide oversight of information technology projects that impact statewide

information technology services, assets, or functions of state government to:
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(a) control costs;

(b) ensure business value to a project;

(c) maximize resources;

(d) ensure the uniform application of best practices; and
(e) avoid duplication of resources;

(3) develop a method of accountability to agencies for services provided by the

[drvtston] department through service agreements with the agencies;

[€5)] (4) serve as a project manager for enterprise architecture which includes the
management of applications, standards, and procurement of enterprise architecture;

[€6)] (5) coordinate the development and implementation of advanced state
telecommunication systems;

[€H] (6) provide services including technical assistance:

(a) to executive branch agencies and subscribers to the services; and

(b) related to information technology or telecommunications;

[(8)] (7) establish telecommunication system specifications and standards for use by:

(a) one or more executive branch agencies; or

(b) one or more entities that subscribe to the telecommunication systems in accordance
with Section 63F-1-303;

[9] (8) coordinate state telecommunication planning in cooperation with:

(a) state telecommunication users;

(b) executive branch agencies; and

(c) other subscribers to the state's telecommunication systems;

[(16)] (9) cooperate with the federal government, other state entities, counties, and

municipalities in the development, implementation, and maintenance of:
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(a) (1) governmental information technology; or

(i1) governmental telecommunication systems; and

(b) (1) as part of a cooperative organization; or

(i1) through means other than a cooperative organization;

[(HH)] (10) establish, operate, manage, and maintain:

(a) one or more state data centers; and

(b) one or more regional computer centers;

[(+2)] (11) design, implement, and manage all state-owned, leased, or rented land,
mobile, or radio telecommunication systems that are used in the delivery of services for state
government or its political subdivisions; and

[(13)] (12) in accordance with the executive branch strategic plan, implement
minimum standards to be used by the [divtstorr] department for purposes of compatibility of

procedures, programming languages, codes, and media that facilitate the exchange of

information within and among telecommunication systems|[;and].

Section 18. Section 63F-1-501 is repealed and reenacted to read:
Part 5. Integrated Technology
63F-1-501. Title.

This part is known as "Integrated Technology."

Section 19. Section 63F-1-502 is amended to read:
63F-1-502. Definitions.
As used in this part:
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674 (1) "Center" means the Automated Geographic Reference Center created in Section

675  63F-1-506.

676 (2) "Database" means the State Geographic Information Database created in Section
677  63F-1-507.

678

679

680 [t5] (3) "Geographic Information System" or "GIS" means a computer driven data

681  integration and map production system that interrelates disparate layers of data to specific

682  geographic locations.

683 [t6)] (4) "State Geographic Information Database" means the database created in
684  Section 63F-1-507.
685 [€H] (5) "Statewide Global Positioning Reference Network" or "network" means the

686  network created in Section 63F-1-5009.

687 Section 20. Section 63F-1-503 is repealed and reenacted to read:
688 63F-1-503. Integrated technology -- Chief information officer manages.
689 The chief information officer shall manage the department's duties related to integrated

690  technology.

691 Section 21. Section 63F-1-504 is amended to read:

692 63F-1-504. Duties of the department -- Integrated technology.

693 The [drviston] department shall:

694 (1) establish standards for the information technology needs of a collection of

695  executive branch agencies or programs that share common characteristics relative to the types

696  of stakeholders they serve, including:

697 (a) project management;

698 (b) application development; and

699 (c) procurement;

700 (2) provide oversight of information technology standards that impact multiple

701  executive branch agency information technology services, assets, or functions to:
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702 (a) control costs;

703 (b) ensure business value to a project;

704 (c) maximize resources;

705 (d) ensure the uniform application of best practices; and
706 (e) avoid duplication of resources; and

707
708
709
710
711
712
713
714
715
716
717
718
719
720
721
722 project;]

723 [H] (3) establish a system of accountability to user agencies through the use of service

724  agreements[;].
725
726
727
728
729
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730 Section 22. Section 63F-1-601 is repealed and reenacted to read:

731 Part 6. Agency Services

732 63F-1-601. Title.

733 This part is known as "Agency Services."

734 Section 23. Section 63F-1-603 is repealed and reenacted to read:

735 63F-1-603. Agency services -- Chief information officer manages.

736 The chief information officer shall manage the department's duties related to agency

737  services.

738 Section 24. Section 63F-1-604 is amended to read:

739 63F-1-604. Duties of the department -- Agency services.

740 The [drviston] department shall:

741 (1) be responsible for providing support to executive branch agencies for an agency's

742 information technology assets and functions that are unique to the executive branch agency and
743  are mission critical functions of the agency;

744
745
746
747

748 [H] (2) provide in-house information technology staff support to executive branch
749  agencies;

750
751
752
753
754

755 [t6)] (3) establish a committee composed of agency user groups for the purpose of
756  coordinating department services with agency needs; and

757 [6P] (4) assist executive branch agencies in complying with the requirements of any
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Section 25. Repealer.

This bill repeals:
Section 63F-1-602, Definitions.

rule adopted by the chief information officer[;and«(8)ybyJuly ;2643 andeachJuly+
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